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Instructions:
1. Figures to the right indicate marks.

2. There are five questions in the question paper.
3. Answer any three of the following questions.
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ENGLISH VERSION
Que.1 Discuss in detail about the model of communication. (14)
Que.2 Describe the effective factors of communication. (14)
Que.3 Discuss in detail about the factors affecting of verbal communication. (14)
Que.4 Describe the barriers of listening in communication. (14)
Que.5 Write any two short notes. (14)

1. Barriers of speech in communication
2. Barriers factors of effective speech

3. Group interaction
4

. The nature of communication
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